Guidelines … For workers
1) Referring Individual Women to Wise Women

Wise Women staff would always encourage women to contact us directly however we recognise that this is not always easy or possible for women to do this. For this reason we will accept staff calling on a woman’s behalf, if this is the case or if you are simply giving information to women about our service there are some things you should consider.

Be sure you know what our Courses are about, what issues we discuss and what support mechanisms we have in place for women attending. 
Both our Personal Safety and Confidence Building Courses address issues of Violence Against Women and the impact it has on women’s sense of safety and self esteem. Whilst no woman is expected to discuss her personal experiences it is important she is prepared for the possibility that others might.

Consult with women about what they are realistically ready or able to commit to. 

On occasion we will organise shorter courses but generally Wise Women’s Courses run 2hrs a week for 10 weeks. Each session leads onto the next so its important women can commit themselves to attending as many sessions as possible in order to keep up with the rest of the group. The Courses should not be seen as an alternative to counselling or ongoing support work. Our work is designed to accompany and compliment other services or to encourage women to seek ongoing support. 

Only two women can be referred per project per class. 
As places are limited this ensures a wide range of women can access the Courses. In addition it means that women not currently accessing support services have the opportunity to also attend.

Staff and Women Service Users cannot attend the same Course.

Women (your service user and others) may be reluctant to talk about particular circumstances if support staff are in attendance or they feel there could be consequences as a result of what they have said. Wise Women have a strict confidentiality policy that would only be breached if it were felt children were at risk. Women are fully informed of this at the first session.

For reasons of their own safety and confidentiality Staff would be unable to participate in the sessions. In addition, it would be inappropriate for them to sit and observe a session, as this would have an impact on other women in the group.

Places are prioritised for women in local communities. Staff wishing to attend our courses are encouraged to register as an individual for a separate Course.

2) Organising your own Courses for Women in your community

Annually Wise Women finance and run a variety of Courses across Glasgow. As we run them on a rotational basis it means that some areas only get access to a locally based course once a year.  For this reason some services decide to identify funding to book one of our Sessional Tutors to facilitate a course specifically for them.

There are a number of things to consider when organising these courses including accessible/appropriate premises, location, bus routes, advertising, numbers and childcare costs.

We recommend you contact Wise Women to see if we could offer some taster sessions, advice, ideas for programmes, advertising templates and possible sources of funding.

3) Focus Groups

Wise Women often finance and facilitate Focus Groups for Women who want to meet with others who have shared experiences / discriminations e.g. black and minority ethnic women, women with physical / sensory impairments, survivors of abuse, women dealing with mental health issues, women dealing with addiction and young women etc.

More planning and programme development is required for these courses and on occasion higher costs if two Tutors or interpreters are required.

If you are working with a group of women who would like to meet as a Focus Group we recommend you contact the office to set up a meeting with staff to discuss what’s required for a focus group, identifying funds and appropriate Tutors. 

If you have any questions regarding these Guidelines please contact us.
